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American Home Health Care Company maintains a process for honoring all warranties expressed and implied under applicable state laws. American Home Health Care Company does not charge patients/clients or third-party payers for repair or replacement of items, or for providing services covered under warranty. This applies to all purchased and rented items, including capped rental items. American Home Health Care Company provides patients/clients with information about supplied items covered under warranty by keeping copies of all related letters, logs, pages, or signed notices.
Repairs on equipment owned by American Home Health Care Company and/or the patient/client are completed in a timely manner, or in a manner that meets any payer requirements, unless there are extenuating circumstances such as a part on order.
